PASSENGER LUGGAGE POLICY

To ensure safe aircraft operations, strict luggage limits apply. Aircraft performance, weight
distribution and baggage compartment space require compliance with the following guidelines.

1. Standard Luggage Allowance
Passenger luggage allowance depends on the aircraft type operating the flight.

Britten-Norman . Cessna . .
»— Cessna 206 Islander Airvan Caravan (C208) King Air
‘i‘ 20 kg per 20 kg per 20 kg per 20 kg per 20 kg per
passenger passenger passenger passenger passenger

Important

+ Theluggage allowance includes all bags, hand luggage, and camera equipment.
+ Only soft-sided bags are permitted (no rigid suitcases or hard-shell luggage).
« Maximum 1 checked bag per passenger plus 1 small personal item.

Guests travelling on safari circuits are strongly advised to pack using soft duffel bags suitable for

light aircraft operations, as hard suitcases frequently cannot be accommodated.

2. Baggage Dimensions

« Bags must be soft and flexible and capable of

fitting into the aircraft baggage compartments.
+ Recommended maximum dimensions:
62 cm (L) x30cm (H) x 25 cm (W)
+ Rigid suitcases or bags with hard frames

cannot be accommodated.
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3. Passenger Weight Planning

« Foraircraft weight and balance calculations, a standard planning weight of 85 kg per
passenger including hand luggage is used unless otherwise declared.

« Passengers may be requested to provide an accurate body weight where required for
operational planning.

4. Excess Luggage

« Excess baggage must be declared at the time of booking and is subject to aircraft load
limitations, routing, passenger numbers and operational conditions.

« Dueto aircraft performance and safety requirements, excess luggage cannot be guaranteed
and may not be accepted even if space appears available.

« Where excess baggage is approved, additional charges may apply. For significant excess
luggage, an additional passenger seat may be required to accommodate the weight safely.

In cases where excess baggage cannot be accommodated on the aircraft:

« luggage may be transported on a later flight, subject to availability
+ luggage may be transported by road at the client’s cost
+ clients may purchase an additional seat for the transport of luggage.

Air Gorongosa strongly recommends that passengers adhere to the published luggage limits to
avoid operational disruptions.

5. Operational Limitations
Due to aircraft performance limitations:

« baggage capacity is aircraft and route dependent
« luggage may be offloaded if required for safety
« additional costs may arise if luggage must be transported separately.

6. Pilot Authority

The Pilot in Command has final authority over aircraft loading and may offload baggage if
required for aircraft performance, safety or weight and balance calculations.

Safety considerations always override luggage allowances.

7. Important Notice
Failure to comply with these luggage restrictions may resultin:

« luggage being offloaded

« additional transport costs

+ the purchase of an additional seat

+ delay or refusal of boarding if aircraft weight limits are exceeded.

Guests are strongly encouraged to pack light and use soft duffel bags suitable for safari aircraft
operations.
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